
  

 

 
 
  

  
Communiqué to Financial Creditors 

  

Circular No.: NeSL/FC/2019/0001                                                                                 Date: January 18, 
2019 
  

As part of our endeavour to continuously enhance our service offerings and to enable our registered 
users  
to make more effective use of the NeSL IU platform, we are pleased to inform you about the 
following new  
features recently introduced in our IU portal: 
  

1.      Dashboard 

Dashboard provides summary statistics of all records of debts and pending 
action items connected to the user entity 
  

 Upon login, each IU user will be automatically taken to the Dashboard page 
 Separate dashboard tabs available for each role as Creditor, Debtor, Co-

obligant and Guarantor 
 User can drill-down to detailed listing for most dashboard elements (where 

hyperlink is shown with mouse-over) 

  
Please refer to attachment for information on various sections of the dashboard 

2.       Query for 
existence of Debt 
(Yes/No) and 
Authentication 
Performance 

Any registered user can query to find out if any debt exists in IU repository 
against any entity/individual and if so, get an indication of authentication 
behaviour on the IU platform 
  

 Input required: UIN(PAN) of the party. The query returns a Yes / No response 
for existence of debt (Financial or Operational) in IU repository. Response is 
shown for each role as Debtor, Guarantor or Co-obligant 

 Where the party has any debt in the capacity as a Debtor, the response will 
also display the past authentication performance of the party as Debtor, 
expressed in terms of percentages, as an indicator of how likely the party is 
to authenticate or dispute information. 

 No information such as name or any other details of the party or any financial 
information is disclosed or displayed. 

3.      Consolidation 
of emails 

Where multiple loans are submitted by a bank/ NBFC in a file against a same 
debtor, NeSL IU now sends a single consolidated mail while requesting to 
authenticate the information, instead of separate email for each loan as was 
sent earlier. This will result into significant reduction of number of emails 
received by your customers from NeSL 
  



 All related debts are listed as part of the email content 
 Reminders are also consolidated 
 Consolidation of email is based on upload file during submission. All loan 

references for a debtor in a single file will trigger a single consolidate email 
to the party 

  

Your feedback is important to us. Please write to us at  suggestions@nesl.co.in with your suggestions 
on how  

to make our IU services more useful to you. 

 

Sd/- 

Debasis Pal 
Vice President – IU Institutional Support 
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