Communiqué to Creditors (#70)

National E-Governance Services Ltd.

Circular No.: NeSL/FC/2022/0070 Date: 09th December, 2022

Data Submission by Creditors for Standard Loans (i.e., Loans without default) —

Change in validation of contact details of Debtors under Corporate, Other Commercial Entities (OCE) &
Individual Borrower Segments

As you are aware, upon submission of financial information on an entity/individual in FORM C by any Creditor,
NeSL-IU expeditiously undertakes the process of authentication and verification by the Debtor concerned by
reaching out to the debtor (borrower) concerned to authenticate the information, based on the e-mail id of the
Debtor as furnished by the Creditor in Form C.

For Default Reported Loans, furnishing of e-mail ID of the Debtor for all segments of borrowers viz., Corporate,
OCE & Individual Segments is already mandatory.

It is observed by us that for Standard Loans (i.e., Loans without default), some of the Creditors are not
furnishing the e-mail IDs of the Debtors. Because of this, the process of obtaining authentication from the
Debtors is getting held-up, in such loan records. Accordingly, it has now been decided that furnishing of e-mail
id or Contact Mobile Number of the Debtor by all Creditors in Form C, for all Standard Loans (i.e., loans without
default) for Debtors under all the three segments viz., Corporate, OCE & Individuals, would be mandatory. This
requirement would be effective from 1 April 2023.

In other words, for the Standard Loans (without defaults) in Form C, for Debtors under all the above three
segments, furnishing of e-mail id or Mobile Number is a must and in cases where it is not furnished, during
validation check, the IU System would not be accepting such records and such records are liable for rejection.

We therefore request all Creditors to note the above validation check for all Standard Loans and take steps to
ensure that data in these field are incorporated, before submitting data on standard loans to NeSL-IU
electronically.

The extant guidelines on mandatorily furnishing the e-mail IDs of the Debtors for all Default Reported Loans
under all the categories remains unchanged.

For any further clarifications in the matter, please contact your NeSL Relationship Manager concerned.

Your feedback is important to us and we welcome any suggestions to improve our services on a continuous
basis. Please write to us at suggestions@nesl.co.in with your suggestions, if any.

Sd/
Team NeSL
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