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Circular No.: NeSL/FC/2024/0175                                                                               Date: 4th December 2024 

 

 

 

Amendments to Regulations 21 & 21A of IBBI (Information Utilities) Regulations, 2017 

vide Gazette Notification dated 13-8-2024 

 

1. Insolvency & Bankruptcy Board of India (IBBI), vide Gazette Notification dated 13th August 2024, has 

amended the Regulations 21 and 21A of IBBI (Information Utilities) Regulations, 2017 (IU 

Regulations). A copy of the same is furnished in the Annexure 1 for ready reference. 

 

2. The amendments have become effective in two phases from 1st October and 1st December 2024.  

NeSL has enhanced its software and implemented the amendments on the above scheduled dates. 

 

3. The indicative list of documents to be uploaded by creditors as proof of debt and proof of default for 

issuance of Record of Default and the evidence of dispute to be uploaded by Debtors is provided in 

the Annexure 2.  

 

4. In view of the above, for issuance of RoD, the creditors will have to request NeSL by sending a mail 

to email id: rod@nesl.co.in or call on the RoD Hotline number (+91-8867392123). 

 

5. All the users availing IU services from NeSL may kindly note the amendments to the IU Regulations 

and be guided by the same.  

 

Your feedback is important to us and we welcome any suggestions to improve our services on a 

continuous basis. Please write to us at support@nesl.co.in and helpdesk@nesl.co.in with your 

suggestions, if any. 

 

Sd/    

Team NeSL                    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                           For all previous communiques        
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Annexure 2 

 

Indicative list of documents to be uploaded by Creditors and Debtors in respect of Regulation 21 
and 21A of IBBI (IU Regulations, 2017 

 

A. By Creditors: 

1. Proof of Debt 

a) Copy of Loan Agreement & Statement of Loan / Debt  
b) Balance Confirmation Letter explicitly specifying the debt  
c) Copy of Order (or) Decree (or) Recovery Certificate passed by a Court or Tribunal 

regarding the debt                                  

 

2. 2.Proof of Default 

a) Loan Recall Notice (or) Notice u/s 13(2) of SARFAESI Act with proof of delivery   
b) Order declaring the Debtor as a Wilful Defaulter (or) the account as a fraud 
c) Notice in relation to OTS Proposal with proof of delivery                                  

 

B. By Debtors: 

1. Evidence of Dispute 

a) Petition / Plaint / Counter-claim in relevant legal proceedings filed / instituted 
prior to the date of default     

b) Relevant letter to Creditor specifically disputing the debt, which is issued prior to 
the date of default 

 

(Note:  This list is only illustrative but not exhaustive) 


