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Login
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Enter login 
credentials and 
click on Login
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Menu Option
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Navigate to DDE > 
Electronic Bank 

Guarantee
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Process Flow – To View and Download eBG
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e-BG

Click to see search 
criteria

Click here to download the 
data in CSV format
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After clicking on this 
option user can view 
the CSV file in their 

downloads
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Sample CSV 
File



www.nesl.co.in11

Sample CSV 
File
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1

2 3

4

BU Code
Contact Ref No
Vendor Code

BG Expiry Period
BG Claim Expiry 

Period

1

Applicant
Beneficiary
Issuing Bank

2

Issuance
Renewal

Amendment
Cancellation

Closure
Court Injunction

3

Digital e-BG
Hybrid e-BG

4
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e-BG
1.Additional details of e-BG
2. View historical events
3. Download the document
4. Raise a Request
5. View Previous Request

1 2 3 4 5
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e-BG

Click on ‘+’ sign to view 
additional details of the e-BG
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Additional e-BG details

Click on the magnifying 
glass button to view 

historical events
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e-BG

Click to view details of e-BG 
transaction

Click to download the 
document
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User can directly click on 
download button  on the 
main screen to download 

the e-BG
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Sample e-BG document
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Registered Office
Gresham Assurance House, 
4th Floor, Sir P.M. Road, Fort, 
Mumbai - 400001

Administrative Office
5th Floor The Estate, 121, 
Dickenson Rd, Sivanchetti Gardens, 
Bengaluru, Karnataka - 560042

Phone: 
1800 599 2345

Email:
helpdesk@nesl.co.in

Thank you

mailto:suggestions@nesl.co.in
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