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3. How is DDE executed by the customer?

1.In DDE, which modes of e-sign are
available?
Currently, four modes are available for e-

signing: Aadhaar-based OTP, biometric,
face authentication, and DSC dongle-
based e-sign.

2. Can non-loan documents
execution be rermitted on the 4.
DDE platform?
Yes. NeSL's DDE platform can be used
to execute non-loan / non-debt
documents, provided the document is
not compulsorily registrable under the
Registration Act, 1908. Accordingly, this
makes the DDE platform suitable for 5.
executing consent letters,
declarations, undertakings, and
similar non- debt documents digitally.
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The DDE execution link will be sent to the
customer on both their registered email ID
and mobile number (via SMS). The
customer may use either of the links (email
or SMS), as per their convenience, to access
the platform and proceed with the e-
signing of the document.

How much time does it take to

generate an e-Stamp certificate on
the NeSL DDE platform?

It is a real-time, online, paperless e-Stamp

certificate available 24/7 on the NeSL DDE

platform.

Is NeSL DDE platform available 24/7?

of the DDE transactions are
executed during non-business hours &
holidays
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DIGITAL DOCUMENT EXECUTION (DDE) 340/0 of the DDE transactions are executed during

during non-business hours & holidays.
NeSL DDE is a fully automated digital contracting platform that
replaces physical stamp paper, physical agreements, and
physical signatures with paperless e-stamps and electronic LOAN CONTRACTS /| AGREEMENTS
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